


Northwest Ohioans should be proud of their
generosity to the community, its compassion for
families that need support, and its understanding
of those needs. We are happy to report to you
through this 2009 Annual Report the success that
we accomplished in this past year from your direct
support! Choosing to support great projects and
organizations is what sets this community apart.
Thank you. Be proud and look for ways to make
an even bigger impact in 2010 and beyond.

The Ronald McDonald House Charities (RMHC)
of Northwest Ohio strives to be an organization
that delivers top quality services to our families
while maintaining highly efficient operations. We
are great stewards of the financial gifts that you
provide. As you will notice in this report, we keep
costs low, spend significant portions of your gifts
directly to fulfill our mission caring for families in
need and we continue to expand our offerings to
the community. This is an organization that you
can be proud of and that families can rely on in
their time of need.

Exciting things happen here every day at RMHC.
Spend time volunteering if you don't already. A
few hours of your time can change the lives of
our families forever. Exciting things are coming in
the future as we evaluate and plan how we can
best serve our community. Healthcare in America
is changing and Healthcare in northwest Ohio is
changing. We have our finger on that pulse of
change and we will continue to be a supporting
partner as a result of this change. We are excited
about our role, but need your continued support.
Thanks for what you have done in the past and
thank you for supporting us in the future. Your
time, talents and financial support will make a
difference to your friends and neighbors for years
to come.

As we look forward, our mission and vision
extends to serve the need of children in our
community. We need your continued support now
and in the future. As health care becomes more
advanced and families continue to be displaced
from their home to seek medical treatment, the
Ronald McDonald House Charities is right there,
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ur Mission

Ronald McDonald House Charities of Northwest
Ohio is committed to providing temporary, home-
like accommodations and a caring environment
to families accessing medical care for children
and to awarding grants and funding projects to
organizations that enrich the lives of children.




JANUARY 1, 2009 | threw a New
Years Eve party for our sons and
their friends. We were happy and
| counted blessings for the
passing year.

JANUARY 13, 9:00a, I'm on the
phone with Jarred’s doctor who
tells me to take him to the E.R.
... 10:00a Doctors are checking
him over ... 11:30a we were
rushed to Toledo Children’s

Hospital Oncology, my head spun.

12:30p He is being processed
for admission. It took four days

Now for a note from Jarred:

The Ronald McDonald House is a nice place to stay. The staff is friendly
and the rooms are nice and clean. It's very nice not to have to get up at
4:00 in the morning to arrive at the hospital for treatment.

I've made lots of friends staying at the Ronald McDonald House and

they are friends for life.

Jarred

to know for sure. It was cancer,
Leukemia (ALL). Our Lives changed.
It will be years of treatment. Now
for the good news—lJarred is in
remission and doing well.

The Ronald McDonald House

and its staff have been there for
us. We have made friends that
prayed with us and for us. We are
thankful for staying here and plan
on giving of our time

Thank you, i + ":I:::J
Lee Wise
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OPERATING REVENUES

Dividends and Unrealized Gains
Individual & Corporate Donations
McDonald'’s In-Store Fundraising
Special Events & Fundraisers
Donated Goods and Services
Grants Received

Room Donations

OPERATING EXPENSES

Program Services
Management & General
Fundraising

GEOGRAPHIC AREA SERVED

NI Surrounding Counties
NN Other States
Il Other Countries



Total families Amount granted to non-profit organizations
staying overnight with programs that benefit children

348 75,000

Total families staying
as day guests

117

Average room
occupancy rate

1T

Average Mission 3 Recipient
length of stay The Dental Center of NW Ohio

715,000



Pat Krause has been around helping families
at the Ronald McDonald House for almost 18
years! It is volunteers like Pat that truly make
this house a “home away from home!”

It is likely that you have seen Pat around the
House when you are here. She is dedicated to
the assistance that she provides to families and
in helping the staff deliver the mission. Since
December 1992 Pat has used her smile and

wit to make families feel welcome. By chance
if you haven't actually seen her, you've seen
the results of her presence in all our lovely
houseplants. Pat keeps them healthy and green
by watering and caring for them each time she
is here.

Pat enjoys volunteering at the House because
she likes meeting and talking with the new
families. She also knows how important the

house is to those families and wants to do what

she can. She helps out wherever she’s needed,
and can often be found tending the plants,
folding the laundry, or doing whatever task is
asked of her that day.

Since retiring as a school secretary (after 32
years of service working with children) she

spends her spare time tending to her garden,
watching and learning about birds, swimming,
and enjoying her cats. Her family is her pride
and joy (and if you know Pat, you know this is
true) and she spends as much time with them
as possible.

Thanks for volunteering Pat! We appreciate all
that you do!




GOLD LEVEL

The Toledo Hospital

Toledo Blade

La-Z-Boy Furniture

Barry Bagels Bakery Unlimited
Lewandowski Engineers

C.F. Burger Creamery
Callaghan Painting

Brand Source

Southwest Airlines

SILVER LEVEL

The Women of Eastport
Fordham Footage

Kay, An Ecolab Co.
Georgia Pacific
Coca-Cola

Cintas

Stoll Carpet Cleaners
S&D Coffee

Select Comfort Beds

MAJOR GIFTS

Jamie Farr Owens Corning
Classic

France Stone Foundation

LPGA Korean Players

GENEROUS DONORS

A

Adrian Acebedo and
Barb Chappell

Adams Street Publishing
Company

Alpha Delta Kappa - Ohio
Northwest District

Alpha Gamma Chapter of
Alpha Delta Kappa

American Electric Power

American Legion Auxillary

Ray Arce

Archbold United
Methodist Church

Bob Arthur

Brad Augustyniak

Dale and Susan Augustyniak

B
Barbara Baker
Rebecca Baker
Bama Companies
Richard and Ruth Barber
Kimberly and Brett Bartlett
Bay Area Credit Union
Maribeth and John Becker
Bedford Township Lions Club
Lauralee Bellg
BEM Services
Donald and Jill Bench
Jacqueline Bennett
Bethlehem Lutheran Church
Mr. and Mrs. William Biggs
Bluffton Exempted

Village Schools
Dr. and Mrs. Robert Bobo
Mr. and Mrs. Willis Boice

Stella and Aldo Bonsignore

Terry L. Bossert

Dr. and Mrs. Emmett Boyle

BP Fabric of America Fund

Dr. Brian Bradley

Kenneth and Lynn Brady

Chad and Linda Bringman

Sharon Bruskotter

Mr. and Mrs. George
Brymer, Jr.

Rachel and Aaron Bulgrien

C

C.F. Burger Creamery

Daren and Jessica Cable

Brian and Erin Caldwell

Campbell, Inc.

Mr. and Mrs. Toby Cardone

Carey Eagles Auxiliary #2198

Michael and Karen Casey

Catholic Healthcare Partners

City of Toledo Dpt. of Public
Utilities Billing Center

City Wide Missionary
Fellowship

Coca-Cola

Mr. and Mrs. Lloyd Collar

Patricia and James Collins

Cordelia Martin Health Center

Counter Productions

Crest Uniform

D

Karen and Brian Davis

Defiance Firefighters
Local 918

Todd Deindoerfer

Larry Dilabbio

Dillard's Inc.

E.W. "Gene" & Barbara
Donkel Fund

Dr. Pepper/Seven Up, Inc.
Jill Ducey
Mildred Dvorsky

E

Eagle Riders FOE 2597

E.S. Wagner Co.

Marcia Eggleston

Matt and Crystal Ellerbrock

Donna Ellis

Marci Ellis

Estate of Rosemarie Shaffer

Ethel & Nathan Cohen
Foundation

Expressions of Indiana, Inc.

F
Fahlgren
Lindsay and Brent Falke
Faurecia Exhaust Systems, Inc.
Patricia Fee-Mainhardt
Mark Feldstein
Felia F. LeBoutillier Fund
Al Fellhauer
Jamie and Stephanie Fetter
Fifth Third Bank
Findlay Friends of Ronald
McDonald House
Charities NW Ohio
Findlay Lions Club
Stan and Carol Fingerhut
Florence Congregational
Evening Circle
Mr. and Mrs. Dale Fordham
Mr. and Mrs. Darrell Fox
Fraternal Order of
Eagles - Toledo 197
Carol and Henry Frey
Mr. and Mrs. Don Frey
Mr. and Mrs. James R. Friend



G

Inocencio and Alison Garcia

Carolyn Garrison-Miller

Sharon Gaylord

Amanda and David Gebauer

Greg and Rose Geswein

Carol Gibbs

Pat and Tracy Gillmore

GKN Driveline Bowling
Green, Inc.

Christine Gladieux

Gleaner Life Insurance Society

Jeffery and Emily Goodbar

Great Clips

Catherine E. Green

Green Heating LLC

Jill and Adam Greenslade

Michael and Stefanie Griffith

Thomas and Cristian Gruppi

H
Ryan and Michelle Hacker
Susan and Lee Hammerling
Mr. and Mrs. A.W. Hargrove
Harley-Davidson

Sales & Service
Harrison Builders. Inc
Shirley Harter
Mr. and Mrs. Steven Hellman
Helping Hens Fund
Gary and Jane Heminger
Ray Henderson and

Kent Stephens
Joan Hennessy
Mr. and Mrs. Kenneth Hill
Arthur W. Hills
Mr. and Mrs. James Hindley
Joy and Daniel Hingston
Suzanna and Geroge Hintze
Valerie Hogan

Holmes Financial
Partners, LLC

Holy Trinity Catholic Parish

Ellen and Karl Honsperger

Mary Huber

|

Jill and Erik Ibsen

International Satin Gavel

[thaca MCD
Management, Inc.

J

J & J Towing & Service Center

JAC Corporation dba
McDonald's

Dr. and Mrs. Edward Jacob

JCILH, Inc.

Jennite Company

Stanley and Dolores Joehlin

Thad and Barbara Jones

K
Ann Marie Karhoff
Bruce Karhoff
Jodi Karhoff
Kay Chemical / Ecolab
Robert and Jennifer Keller
Mr. and Mrs. Patrick Kenney
Key Bank National
Association
Key Foundation
Keystone Foods -
Equity Group
Robert and Kathleen
Kirkbride
Kiwanis Club of Genoa
Kiwanis Club of Lima
Kiwanis Club Tiffin, Inc.
Mr. and Mrs. Jim Kline

David and Cheryl Koenig
Mr. and Mrs. Michael Kohrn
John and Julie Kurtz

L

La-Z-Boy Foundation

Mr. and Mrs. Dick Lantz

James and Regina Layman

Legacy Commercial
Flooring, LTD.

Leipsic United Methodist
Church

Lenawee United Way

Darlene Leonard

Local Union No. 8

Loyal Order of Moose

M

M & M Restaurant Supply

MACOM, Inc.

Marathon Ashland
Petroleum LLC

Mark Center United
Methodist Women

Mark S. Feldstein Private
Foundation

Mark Woody Klear
Benefit Fund

Marshall & Melhorn, LLC

Martin & Wood Appraisal
Group, Ltd.

Terence and Leasa Maxx

McCain Foods

Barbara McClain

Patricia McConnell

McDonald's - Adam Sloan

McDonald's - Al Ball

McDonald's - James Rivello

McDonald's - Jason Chan

McDonald's - Tim &
Laura Sloan

McDonald's -Bill McClain
McDonald's Collectors
Club -Ohio
McDonald's -Jenell
Corporation
McDonald's -Larry Ball
McDonald's -Larry Moore
McDonald's McOpCo
McDonald's -Merrill Dean
Medical Mutual of Ohio
Merck Partnership for Giving
Mr. and Mrs. Herbert Metzger
Holly Metzger
Susan Metzger
Middlebrook Enterprises
Lynn Mielnik
Marci Might
Kevin and Colleen Milks
Mark and Mary Miller
Mobile Meals of Toledo
Carolyn and RJ Molter
MONAC Parents Club
Ann and Larry Moon
Patricia and Larry Moore
Nancy Moorhead
Morris Family Descendants
Kathleen Morse
George L. Mylander

N

John and Cathy Nelson

New Hope Christian
Community Foundation

New Horizons Baking
Company

Dr. and Mrs. John Newton

Northwest Ohio
Transportation



(o)

Ohio Federation of Farm
Women's Club

Mr. and Mrs. Rodney Opelt

Mr. and Mrs. Curtis T. Opdycke

P

Payak-Dubbs Insurance

Pemberville Sons of
American Legion

Douglas and Janus Perkins

Jeanine Petcoff

Mr. and Mrs. James Pfeiffer

Pioneer Hi-Bred International

Mr. and Mrs. George Pipoly

Alan Plona and Renee
Birnbaum Plona

Kimberly and Raymond
Pohiman

Norman Pollett

Mr. and Mrs. Franklin Potts

Lisa Prado

ProMedica Health System

Diane Puszczewicz

Nancy Puszczewicz

R

James and Pamela Raabe

Michael Rashid

Sally and Paul Ravas

Margot Reichert

Reminger Company, L.P.A

Dr. Gary Robinson

Robinson, Maynard, and
Associates, Inc.

Sarah Rodgers

Mr. and Mrs. Rogers

Shirley Rogers-Reece

Ronald McDonald House
Charities, Inc.

S
Rosemarie Shaffer Estate
Mr. and Mrs. William
C. Schmidlin
Mr. and Mrs. James Schueler
Dr. and Mrs. Timothy Schuster
John and Donna Sharp
Corey Shdaimah
Gina Shiffert and
Thomas Tillander
Marvin Shively
Signature Bank, N.A.
Harry and Regina Silletti
SJS Investment
Consulting, Inc.
Kylene and Aaron Solomon
South Fairfield Arbor
Southgate Lanes
St. Alphonsus Catholic Church
3rd Grade CCD Class
St. Ann Church & School
Cari and Joe St. John
St. Joseph Parish
St. Patrick of Heatherdowns
Church
St. Paul's Lutheran
Church Ladies Guild
St. Vincent Mercy
Medical Center
Mr. and Mrs. Chuck Stanley
Stapleton Insurance &
Risk Management
Heather Stombaugh
Dr. and Mrs. James Stone
Mr. and Mrs. Spencer Stone
Brenda Stough
Theresa Stricker and
Frank Jones
Heather and Greg Stuchell
Mr. and Mrs. Robert S. Stump

Mr. and Mrs. John Szabo
Tim Szymanski

T

Dr. and Mrs. David Taub

Marc Taub

Mr. and Mrs. Joseph K. Taylor

The Algonquin Fund

The Alliance

The Blade

The Blade Foundation

The Bryan Publishing
Company

The Defiance Publishing Co.

The Employers' Association

The Followers

They Heymann Foundation

The Mead Foundation

The Ottawa Tavern

The Patterson Family

The Seneca Fund

The Whirlpool Foundation

Terry and Barbara
Ann Thomas

Toledo Community
Foundation, Inc.

Toledo Orthopaedic Surgeons

Toledo Public Schools

Toledo Ski Club

Triad Technologies, LLC

Trinity United Methodist
Church Inc.

u
U$X Federal Credit Union
UFCW Local 75
United Way of Greater Toledo
United Way of

Sandusky County
USA Today

\")
Tammy and Greg VanDyke
Mr. and Mrs. Salvatore Veltri

W

Kathryn Waisner

WAU Arch Incorporated

Mr. and Mrs. Paul Weaner

Weber O'Brien Ltd.

Janice Wehrley

Welles Bowen Realtors

David and Erika Wellons

Debby and George Wenger

Stephen and Shannon West

Anna Wheeler

Margaret Whitacre

Robert and Karen Wolfe

Womans Educational
Club Inc.

Womens' Auxiliary of Ohio
State Plumbing Heating
Cooling Contractors Inc.

Woodville Business
Association

Woodville United
Methodist Church

WTVG

Mirianne Wygant

Y

Yellow Cab Company

Nancy and Roger Young

Youngstown Area
Jewish Federation

Gary and Trisha Yunker

z
Susan Zake
Zion Women of the
ELCA Service
Joseph and Mary Zychowicz



EMAIL ADDRESS REQUESTED

Have you provided your email address to Ronald McDonald
House Charities of Nw Ohio? RMHC is embarking on plans
to make more of its communications available in electronic
versions in the coming months.

In an effort to conserve materials and reduce costs, our future
newsletters, volunteer schedules, and RMHC news updates

will be available both in email form and on our website,
www.rmhctoledo.org. We really need your help in updating
our email database, so please provide us with your information.

Contact info@rmhctoledo.org or call 419-471-4663 today!
Thank you!

STAFF PART-TIME MANAGERS
Chad Bringman Carol Bublick
Diana Chatman
Portia Garza Mara Ells
Lisa Keyes
Rosi Picott
Kimberly Bartlett Nancy Puszczewicz
Cheryl Williams

Julie Kurtz

Ronald McDonald House Charities of Northwest Ohio
3883 Monroe Street e Toledo, Ohio 43606
www.rmhctoledo.org e 419.471.4663 e 419.479.6961 Fax



